CANCELLATION POLICY (@\[ !Th

Coordinating a surgical procedure requires careful planning between the surgical facility,
operating room staff, anesthesiologist and our office. Therefore, we ask that you read and
understand the need for our cancellation policy, which entails the following:

CANCELLING/RESCHEDULING less than 1 week prior to your procedure date will resultin a
$75 cancellation fee.

CANCELLING/RESHEDULING less than 2 business days prior to your procedure will result in a
$200 cancellation fee.

This fee helps cover the administrative and staffing costs involved in rescheduling your
surgery. This fee will only be waived under circumstances which are determined to be a true
emergency. The decision to waive the cancellation charge will be made by our practice. We
will not be able to waive the cancellation charges that result from non-compliance, such as not
obtaining your pre-surgery evaluation physical. You can avoid cancellation fees simply by
rescheduling your procedure more than 1 week in advance.

Payment of all applicable cancellation fees will be required prior to rescheduling your
procedure.
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